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THIS BOSS WORKS FOR YOU.

BROADBAND OPERATION SUPPORT SYSTEM

Purchase only the semices you need and
BOSS delivers them as one integrated
solution.

No setup needed

No software to buy

No hardware to install or maintain
No specialized expertise required

MAKE YOUR JOB EASIER.

As a service provider, you need the best back office tools to
help your company better compete and grow. BOSS puts your
business right at your fingertips - through a single interface.

DO IT YOUR WAY.

BOSS s flexible. Get the full platform or simply add the
components you wish. Either way, BOSS brings it all together.

FORGET THE FINANCIAL OUTLAY.

BOSS is a unique pay-per-use platform that is easily and
immediately affordable. You'll only pay for services you use,
allowing you to manage your overall business more effectively.

With BOSS working for you, you will be able to:

Increase revenue by delivering new services or taking
on more business

Manage your business and your network through one
interface

Better serve your customers through streamlined
operations

Improve your bottom line

Let BOSS make your job easier.

READY FOR A NEW BOSS?

Request a demo at intrameta.com or call 972.231.5999.



SEE WHAT BOSS DOES.

It’s flexible, easily affordable and quickly enables you to better serve your customers.

BOSS

PAY-PER-USE PLATFORM

Internet Service Providers
VSP / Phone Companies
Mutiservice Operators
Fiber To The Home

Help-desk / Support
Outsourced Call Centers

IT Departments

‘:} Solution Providers
s
h

@ IP SERVICES

Eliminate the need for servers, software and IT staff and
perform all necessary functions through a secure Web
interface.

DHCP Authentication
DNS Web Hosting
Email Voice

@ CRM

Beyond managing support issues, truly interact with your
customers by gaining better control over the quality of their
experience.

Subscriber Management
Ticketing

Customer Self Help
Cative Portal

WORKFLOW
MANAGEMENT

DELIVER NEW SERVICES

} SIMPLIFY MANAGEMENT

STREAMLINE OPERATIONS

IP SERVICES MAKE MORE MONEY

I PROVISIONING

With an end-to-end platform, you can cost effectively manage
current services and quickly provide triple play services
tomorrow.

Customer Activation (Internet, Phone, TV)
Product Catalog

Network Element Management

€3 WORKFLOW MANAGEMENT

Highly unique in its ability to establish your overall business
processes, BOSS helps you orchestrate manual and
automated tasks, events and workflows for all internal and
customer procedures.

Workflow Mapper

Task Manager

Business Process Manager

Event Viewer
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